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MENTAL HEALTH — INTER-HOSPITAL PATIENT TRANSFER SERVICE 

Statement by Minister for Mental Health 

HON HELEN MORTON (East Metropolitan — Minister for Mental Health) [2.02 pm]: Today I am very 
pleased to inform the house of the new pilot mental health inter-hospital patient transfer service, which was 
launched on Tuesday, 11 March 2014. The pilot patient transfer service aims to provide safe, respectful and 
timely transport for people who have been placed on a transport order under the Mental Health Act 1996. The 
new service will mean that people who are mentally unwell and need specialist care will spend less time in 
emergency departments, freeing up beds and reducing pressure on police. It will also assist in decreasing the 
stigma associated with mental illness as, where appropriate, suitably trained and authorised staff will assist in 
transfers as opposed to police officers. Under the current Mental Health Act 1996, WA police are the only 
people authorised to undertake patient transfers for people subject to transport orders. This situation has been 
identified as a concern by many stakeholders, but the requirements of the current act have prevented other 
options. 

The “Review of the admission or referral to and the discharge and transfer practices of public mental health 
facilities/services in Western Australia” report was released following the review conducted in 2012 led by 
Professor Bryant Stokes—the Stokes review. Recommendation 1.3 from the Stokes review was to develop a 
mental health transport system that will safely transfer patients between hospitals across the metropolitan area. In 
response to this recommendation, the Western Australian state government has committed funds to develop a 
transport service initiative that will be delivered under the new Mental Health Bill 2013. The Mental Health Bill, 
when it is passed in Parliament, will enable a more appropriate and tailored mental health patient transfer model 
to be developed and for this to be delivered by people other than police officers. In the meantime, and to ensure 
that the community can be provided with a responsive service prior to the Mental Health Bill becoming 
operative, the pilot mental health inter-hospital patient transfer service has been developed. The pilot service will 
provide an interim service until the Mental Health Bill 2013 is passed and a new mental health patient transfer 
service is developed. This will involve the Mental Health Commission, in collaboration with key stakeholders, 
undertaking further work to develop a long-term model for a mental health transport service. It is expected that 
the evaluation of the pilot patient transfer service, along with further consultation with consumers, families, 
carers and other key stakeholders, will inform the long-term model. 

The pilot service will be delivered by the North Metropolitan Health Service and will support the transfer of 
people subject to transport orders under the Mental Health Act 1996 from metropolitan hospital emergency 
departments to authorised mental health facilities in the Perth metropolitan area and Bunbury. To enable the 
commencement of this pilot service, appropriately qualified and trained North Metropolitan Health Service 
security staff have been assigned the status of special constable solely for the purpose of conducting transport 
orders. Police will continue to conduct mental health escorts from community to hospital or in very high risk 
situations. An authorised mental health practitioner will still be required to use the forms stipulated under the 
current act for every transport order. 

In December 2013 and January 2014, information sessions were held to provide an overview of the pilot services 
and invite stakeholders to provide feedback on the proposed pilot service model. In addition, prior to the start of 
the pilot, consumer groups were invited to participate in a test run of the service. The groups pushed the service 
and our staff with tough questions and scenarios, but I am pleased to say that by the end of the test run the 
consumer groups were commending the security staff for their professional excellence. People with mental 
illness, their families and carers will continue to have an opportunity to provide input into the operation of the 
pilot service over the next two years. A report on the public information sessions, along with a frequently asked 
questions document, has been developed and is available on the Mental Health Commission’s website at 
www.mentalhealth.wa.gov.au. 

I welcome the launch of the pilot mental health inter-hospital patient transfer service and commend the 
outstanding inter-agency cooperation between WA Police, WA Health and the Mental Health Commission in 
devising this improved approach to patient transport. 
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